
NACS Ledger Insights Credit Inquiry  
Ledger Insights is a Ledger based data portal , meaning each member is navigating LI  
and searching their ledger only with the AR file or Customer list provided to NACS, when 
inquiring on a debtor. 
If an account you are inquiring about is not in your Ledger, you must Add the Debtor prior 
to doing a credit inquiry. (See Adding Debtor Smart Cue @ www.nacskc.com / Tutorials)   

 
Search via the Customer Tab for your Credit Inquiry  

• Best Practice – Search via your Account # 
 

 
Search Results  

• The program will search your ledger and display any accounts that meet the inquiry.  
o Company Name – Name provided on AR File or Customer File  
o Account ID -  Account # provided on AR File or Customer File 
o Registered Number – Registered with the Secretary of State  
o Safe Number – Report # 
o Addresses and zip – Provided on AR File or Customer File  

 
 
Summary Report  

• Click on the Account name to display. The program will open the Report in the 
Summary Report Tab  

o Quick look info – Score, Limit, Status, DBT Co, DBT Industry, DBT Country are 
provided as extra data for each account.  

o You may request a printable Credit Report for download by clicking the Trade 
Payment Report Tab  

http://www.nacskc.com/


o You can Add your Credit Limit to your AR file or Customer list for this field to
be populated.  This can also be manually entered for each account within the
summary tab.

o We can offer a Check & Decide program for minimal fee.
o The first Account displayed is the account from your ledger exactly how it is

provided to NACS. The second Account displayed is the account that your
information is matched to within LI.

o You will see an ALERT! if there is another account within your ledger that is
similar to your inquiry.

o Manually enter your Credit Limit
o Audit log will display any notes added to the account and previous ordered

reports.  This is also where the download will be if a printable Credit Report is
requested for download.

• Days Beyond Terms (DBT) Tab
o Company Identification Details are your Account # & Company name

provided to NACS.  Matched Company Details are the Report details.
o DBT for Country, Industry and your company displays 10 months
o Graph can be switched to display Country , Industry or Company by clicking.

• Transaction Grid Tab
o Provides an extended view of long outstanding experiences and their values

coming from your ledger and  any experience provided by another member of
your group.

• Risk Tab
o Displays the debtors Risk Score as a month-by-month comparison over the

past 12 months in both table & line graph.
o Displays how this debtors Risk Score for the Target Company and Industry

Average.



• Notes/Alerts Tab
o You can Create Notes for other users in your organization to view
o Alert Notices can be sent to all or selected members of your group.

• Location Experience Tab
o Accounts can be Connected for additional trade experience information on 

individual branch payments.  (contact a NACS  representative for additional 
information)

• Combined Experience Tab
o Provides a Total Summary of all Experience.

• History Tab
o Provides all experience from members in your credit group in a month for up 

to 25 months.
o You can toggle between a 13 Month and a 25 Month View

• AR Requests Tab
o Members can request Updated Trade Experience from other members of 

your group.
• Debtor Summary Tab

o Provides Aggregated Payment Details, Number of times the debtor has 
been viewed, Total Alerts, number of members who submitted experience, 
Number of recent trade experiences, date of 1st invoice, date of last invoice, 
the highest invoice generated, and total value.

• Member Activity Tab
o Managers can drill into the number of views a specific LI user of their 

Company has taken.
• Connected Customers Tab

o Provides an overall view of the linked customers with the current debtor 
under review.

• Financial Data Tab
o You can enter their financial data from the Balance Sheet or Cash Flow 

Statement to calculate key ratios
This document provides in detail the Summary Report Tab which is the default tab when 
doing a Credit Inquiry.  
If you need detailed instructions on Adding a Note, Sending an Alert Notice or the Group 
Summary Tab visit  www.nacskc.com / Tutorials for a list of Smart Cues to navigate Ledger 
Insights.  
You may also contact a NACS Staff member at 913-383-9300 for any of your credit needs !!  

http://www.nacskc.com/

